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Putting Passengers First



Our people are at 

the heart of 

how we think and 

what we do

Our vision:
A company that is on the side of 
passengers and freight users; that is 
easy to engage with and a 
dependable partner; a company 
people are proud to work for; 
instinctively recognised as an 
industry leader.
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The next few months 
present a once-in-a-
generation opportunity to 
align the industry so that 
we’re all working towards 
the same goals

Running the railway well means always thinking of it as a system
– infrastructure, trains and people.



UK Rail 
industry must 
get ready for 
significant 
changes in 
future skills 

Unprecedented investment 
in rail and record 
passenger numbers has 
placed ever increasing 
demands for digital skills 
across the sector. 
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